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customizable integrated Records Management System that’s fast, 
reliable and easy to use.

Every municipality has a different set of requirements for the 
data they need to collect, and rapidly changing technology 
and standards require quick modification. FDM RMS was 
specifically designed to allow each agency to customize their 
RMS to an unprecedented level—from changing display 
names, creating new forms, and modifying data structures, to 
building workflow wizards and modifying business logic. FDM 
RMS improves data access and analysis, and gives you the 
tools to leverage your valuable data to make well-informed 
business decisions.

Manage Information
The RMS user interface is standard across all modules, 
increasing data entry accuracy and eliminating 
redundant entry. Graphic wizards step you through 
data requirements and reporting features. Extensive 
customization options meet your agency’s changing 
requirements.

Analyze Data
FDM RMS is a complete “off-the-shelf” application 
for managing daily operations, with standard 
forms and reports for fire and EMS agencies.

FDM RMS automatically integrates with FDMCAD 
or your agency’s existing CAD system to expand 

your database capabilities. 
The embedded ESRI mapping 
engine and full powered report 
builder provide unmatched 
data analysis. FDM GIS 
Analyst, an add-on application, 
enhances station and resource 
planning with real time 
analysis of spatial information.

Effective Planning
FDM RMS provides advanced reporting tools to proactively 
manage staff and agency assets. We have extensive 
experience interfacing to third-party applications for seamless 
data extraction and analysis. FDM builds in flexibility to 
optimize your RMS value over time, as agencies strategically 
manage their workflow in ways that work best for them, on 
their timeline.

Extend your RMS desktop into mobile operations with real 
time data access and synchronization over public/private 
networks. FDM Mobile RMS retains your personal settings and 
menus for data entry and saves time in the field. Customized 
data access reduces training and implementation costs.

Save Costs: Share a Single RMS
FDM RMS has the unique capability of allowing multiple 
reporting agencies to share the same system, with restricted 
access only to records that belong to that agency.

This model provides enormous cost savings, allowing 
agencies to be a user on an enterprise system without 
purchasing and maintaining such a system.
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FDM RMS is an enterprise solution with the rich 
functionality to meet today’s challenges and the 
flexibility to meet tomorrow’s needs.

Committed to Client Satisfaction
Our Client Services team provides full-service support from 

system implementation to on-site installation, and 24/7 

technical support. Your calls are answered by our staff so you 

get the answers you need, when you need them.

Reliable
•  Related records are automatically linked to save time and 

increase efficiency.

•  Data validation tool ensures accurate reports prior to 

submission.

•  Comprehensive security model controls end user access to 

data.

•  Data integrity and accuracy is enforced  through user-

defined validation rules.

Integrated
•  Proven interoperability with third-party databases, comprehensive 

GIS analysis, and seamless data imports means more options for 
interpreting records information.

•  Import and export data to and from your FDM system or non- 
proprietary databases with our synchronization manager.

•  Data is entered once and shared throughout the application for one-
step access.

•  Supports Microsoft SQL Server™ databases.

Customizable
•  The scalable RMS database is easily modified to your agency’s 

workflow and business practices.

•  From the screen appearance to printed reports, customize the look 
and feel to your department’s preferences.

Flexible
•  Powerful database querying uses standard reports or our built-in 

report builder for optimal resource planning.

•  Compliant with North American regional and national reporting 
requirements.

•  Add modules as your department grows and lower costs by 
regionalizing multiple departments and services with FDM 
Workspacing.

Mobile
•  Mobile solutions optimize narrow bandwidths by compressing and 

encrypting data.

•  Instant access to records, data and property information using 
wireless and offline options.

•  Mobile RMS uses the same FDM software and user interface to 
simplify training and reduce implementation costs.

About FDM Software
Since 1990, FDM Software Ltd. has been an innovative provider of multi-purpose software solutions for information 
management. Based in North Vancouver, B.C. with offices in Utah and Ontario, FDM combines industry expertise and 
robust software development for full scale public safety solutions. Ask about our integrated Computer Aided Dispatch, 
GIS Analyst, Business Intelligence and Mobile solutions.

Helping public safety agencies make better decisions for the safety of their communities.

Integrated modules manage all business requirements.


