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FDM 
RMS Modules
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y Enterprise solution simplifies public safety records 
management and reporting.

Offering unparalleled tools for managing all aspects of your 
daily operations, FDM RMS is the most complete software 
suite for records management and reporting available today 
to public safety agencies.

Built on powerful FDM technology, the system uses a 
flexible architecture that is configurable to meet your 
department’s requirements today – and in the future. 
FDM RMS is easy to learn, featuring an intuitive user 
interface that is standard across all modules.

Administrators can create customized views for 
end users to quickly locate and display required 
information. Data is shared between modules, 
eliminating the need for duplicate data entry 
and reducing errors. Your agency will meet 
state/provincial and national/federal reporting 
requirements accurately and on time.

Designed to handle all aspects of 

public safety record keeping, FDM 

RMS is a complete modular system 

that manages all internal and external 

agency information.

Kiosk mode: the pared down interface lets you focus on relevant tasks.
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Modules share key system feature: standardized user 
interface, customizable desktops, powerful querying 
tools, and built-in reporting and analysis tools.

Incidents
• Record complete details for fire and medical incidents.

• Record fire spread and exposure fires.

•  Record attendees, apparatus and equipment for each 
incident.

•  Compliant with NFIRS 5.0, state and provincial 
reporting standards.

• Record investigations, track evidence and fire setters.

•  Full integration with FDMCAD or third-party systems 
through interfaces.

Properties
•  Record detailed information about properties, including 

owner contact information, construction details, 
preplanning, hydrants and fire suppression system 
information.

•  Link all property-related information, including images 
and preplans.

•  Record hazardous materials information with links 
to safety guidelines from the Emergency Response 
Guidebook.

•  Create master property records for multiple 
occupancies.

Inspections
•  Schedule inspections easily and quickly.

•    Customize inspection classes for specific property uses.

•  Print inspection checklists for use in the field.

•  Optional support for mobile inspections, plus access to historical 
inspection information for the property.

•  Generate standard reports and violation letters based on inspection 
results.

•  Specify rules that automatically schedule the next inspection and assign it 
to an inspector.

•  User-definable violations library includes standardized narrative for 
national codes and standards.

Permits
• Create and track department or municipal permits.

• Create form letters and permit certificates.

• Define customized permit types issued by your department.

• Record and manage applicant and licensee information.

• Automatically trigger inspections based on permit type.

Personnel
•  Securely store detailed information about each member and volunteer, 

including medical information, career history, and contact information.

•  Access linked personnel information in other modules such as 
certifications, training, and incident attendance.

Roster
•  View a graphical presentation of your department’s operational 

requirements, available human resources, and current staffing schedules.

•  Dynamically update Roster information to account for staffing changes 
and shortfalls.

•  Users access a personalized Calendar view of their shifts, off-duty 
requests, and events.

•  Track the state of a Roster member at any defined point in their 
employment – past, present, or future.

•  Roster’s default business logic supports a wide range of common 
business processes in Fire and EMS agencies.

•  Configure FDM’s powerful business logic to exactly match your 
department’s unique operational rules.

Integrated modules manage all business requirements.
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Training
•  Schedule and track department training.

•  Record detailed training with standardized lesson plans 
and course content.

•  Record accumulated training hours and test scores.

•  Track credits for completed sessions and certifications.

•  Integrated workflows guide users through tracking lessons 
and certificates for employees and volunteers.

•  Record attendance, performance evaluations, and 
accumulated training time by subject.

Fitness Wellness
•  Track member progress against the IAFF Wellness-Fitness 

Initiative.

•  Produce detailed reports with key statistics and 
performance benchmarks.

Asset Management
•  Manage department inventory at any level.

•  View historical data on each asset to spot usage trends 
and other key indicators.

•  Create purchase orders and receiving records.

•  Record internal orders and transfers.

•  Track invoices, including short-shipped and back-ordered products.

•  Track asset groups as kits or containers to simplify maintenance in 
ambulance or apparatus compartments.

Preventative Maintenance
•  Schedule maintenance to occur at predefined intervals based on 

days, mileage, or hours used (e.g. SCBA gear).

•  Track maintenance history or request services for each asset.

• Assign staff to complete maintenance tasks.

•  Log failed maintenance tasks and automatically schedule additional 
repairs.

•  View work assignments by employee, shift or station.

Business Analytics
•  Graphical dashboards are easy for all users to understand.

•  Analyze KPIs quickly and dynamically; drill down to see details.

•  Measure your performance against NFPA or Department response 
standards.

•  Deploy data up and down the chain of command, from 
Administration to Operations staff.

FDM Analytics – Incident Dashboard
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Reporting and Statistical Analysis
Powerful reporting and statistical analysis capabilities enable your department 
to effectively gather, process, and report on agency data. Using built-in reporting 
tools, decision makers get the information they need as reports, graphs or 
charts. Integrate FDM’s GIS Analyst to analyze spatial data in new ways. The 
RMS also includes tools for importing and exporting data to a variety of standard 
file formats.

Security
Group-based security is configurable by administrators so users access only the 
data required to do their jobs. Data entry is validated against your department’s 
rules before being saved to the database. Security and auditing features ensure 
data integrity. The table auditing feature records all changes to the record, 
including time, user, and change.

Mobile and Remote Access
Configure the RMS for remote connection to the central system from any 
Internet connection. The system also supports disconnected mode to perform 
tasks such as property inspections, synchronizing updated information to the 
central database after returning to the office. It is also designed to operate in low 

bandwidth environments using standard wireless 
providers. 

Configurability
FDM solutions ship with all of the standard functions 
required by public safety agencies. The system 
supports a variety of customization functions, from 
changing display names on form   fields, to unlimited 
ability to add columns and tables, to creating new 
forms for specific user groups. Individual modules 
are modifiable to reflect your agency’s policies and 
procedures. System administrators can add new or 
modify existing functionality with built-in system 
tools for a rapid response to changing demands, new 
reporting requirements, or agency amalgamation.

Committed to Client Care
Our Operations team provides full system support 
from system implementation to on-site installation 
and around the clock technical support. We are 
committed to building lasting relationships with our 
clients to ensure your FDM solution provides an 
ongoing return on your investment.

•  Knowledgeable development and support 
staff ensure timely implementations and rapid 
resolution of tech calls.

•  Comprehensive product training for agency 
trainers and administrators.

About FDM Software
Since 1990, FDM Software Ltd. has been an innovative provider of multi-purpose software solutions for information 
management. Based in North Vancouver, B.C. with offices in Utah and Ontario, FDM combines industry expertise and 
robust software development for full scale public safety solutions. Ask about our integrated Computer Aided Dispatch, 
GIS Analyst, Business Intelligence and Mobile solutions.

Helping public safety agencies make better decisions for the safety of their communities.

NFIRS forms guide users, simplifying reporting requirements.

Turn data into information


