
THE FDM DIFFERENCE: 

OUR PEOPLE AND 
OUR SERVICES
From implementation to training and support, 
nobody does it better.

We Deliver Complete Implementation & Training Services

Let the experience and knowledge of our implementers guide your decisions. 
Our skilled staff bring a wealth of more than 75 years of fire service to your 
assistance.

Trusted across North America for 25 years, 
FDM is the only CAD & RMS designed to work 
the way you do.

About FDM

•  Dedicated for over 25 years to providing innovative solutions to the Public 
Safety sector, we have significant expertise in the Fire and EMS industries.

•  We’re proud to offer the best-in-breed CAD and RMS for Public Safety, 
providing unsurpassed uptime with Microsoft™ AlwaysOn Technology.

•  From the largest fire agencies to small fire departments, FDM serves over 450 
jurisdictions across North America.

•  Our customers have become our partners; we’ve served many agencies well 
over 10 years, and many over 20.

•  We are committed to working with the top vendors in their field to help 
your agency build a single integrated system. FDM partners with ESRI® GIS 
technology to put spatial intelligence at your fingertips.
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• Project management
• Interface development
• Data conversion

• Technical and end-user training
• On-going support

FDM Training Makes You The Expert

•  We put power into the hands of users as soon as possible for the best learning 
and retention.

•  Hands-on training with your own data ensures mastery, and the capability to 
train new staff after implementation.

•  Customize your own documentation.

Our Support Is The Best In The Business

•  We go beyond solving technical issues: We give you the skills to resolve them 
on your own.

•  Technical support is available 7-24-365.

Keeping You In The Loop

•  Train, exchange best practices and form on-going relationships with other 
FDM users at our annual User Conference.

•  We help you connect with user groups in your region to discuss common 
issues and best practices.

“FDM has proven time and time again that they stand by their product and more 
importantly, are available to their clients through outstanding support and project 
management.”

—Yvette McCormick, Applications Analyst
Hamilton Emergency Services, City of Hamilton, ON

Contact FDM today to learn how our flexible 
solutions can help you improve efficiency and serve 
citizens better.

800/604.986.9941 
www.fdmsoft.com
949 W 3rd Street, Suite 113   North Vancouver, BC   V7P 3P7   Canada   F 604.986.7130



THE FDM DIFFERENCE: 

OUR PEOPLE AND 
OUR SERVICES
From implementation to training and support, 
nobody does it better.

We Deliver Complete Implementation & Training Services

Let the experience and knowledge of our implementers guide your decisions. 
Our skilled staff bring a wealth of more than 75 years of fire service to your 
assistance.

Trusted across North America for 25 years, 
FDM is the only CAD & RMS designed to work 
the way you do.

About FDM

•  Dedicated for over 25 years to providing innovative solutions to the Public 
Safety sector, we have significant expertise in the Fire and EMS industries.

•  We’re proud to offer the best-in-breed CAD and RMS for Public Safety, 
providing unsurpassed uptime with Microsoft™ AlwaysOn Technology.

•  From the largest fire agencies to small fire departments, FDM serves over 450 
jurisdictions across North America.

•  Our customers have become our partners; we’ve served many agencies well 
over 10 years, and many over 20.

•  We are committed to working with the top vendors in their field to help 
your agency build a single integrated system. FDM partners with ESRI® GIS 
technology to put spatial intelligence at your fingertips.

w w w . f d m s o f t w a r e . c o m

First in Customizable Computer Aided Dispatch, 

Records Management, Analysis and 

Reporting Solutions for Public Safety

RECORD

ANALYZE

IMPROVE
REPEAT

RECORD

ANALYZE

IMPROVE
REPEAT

• Project management
• Interface development
• Data conversion

• Technical and end-user training
• On-going support

FDM Training Makes You The Expert

•  We put power into the hands of users as soon as possible for the best learning 
and retention.

•  Hands-on training with your own data ensures mastery, and the capability to 
train new staff after implementation.

•  Customize your own documentation.

Our Support Is The Best In The Business

•  We go beyond solving technical issues: We give you the skills to resolve them 
on your own.

•  Technical support is available 7-24-365.

Keeping You In The Loop

•  Train, exchange best practices and form on-going relationships with other 
FDM users at our annual User Conference.

•  We help you connect with user groups in your region to discuss common 
issues and best practices.

“FDM has proven time and time again that they stand by their product and more 
importantly, are available to their clients through outstanding support and project 
management.”

—Yvette McCormick, Applications Analyst
Hamilton Emergency Services, City of Hamilton, ON

Contact FDM today to learn how our flexible 
solutions can help you improve efficiency and serve 
citizens better.

800/604.986.9941 
www.fdmsoftware.com
949 W 3rd Street, Suite 113   North Vancouver, BC   V7P 3P7   Canada   F 604.986.7130



F D M  •  C o m p u t e r  A i d e d  D i s p a t c h F D M  •  R e c o r d s  M a n a g e m e n t  S y s t e m F D M  •  R e p o r t i n g  a n d  A n a l y t i c s

NO OTHER CAD SYSTEM WORKS THE WAY YOU DO
FDM CAD was purpose-built for Public Safety professionals. A real-time mapping and data 
entry system, it signifi cantly speeds up dispatching and improves safety.

Outstanding Availability
•  FDM CAD is renowned for its reliability and high availability. It effi ciently handles upwards 

of 3,000 calls/day.

Single-Click Access To Related Records Keeps You Fast & Safe
•  Immediate access to property, contact and HAZMAT details from the integrated Records 

Management System database makes for the most effi cient and effective pre-arrival 
preparation.

•  Eliminates the need for costly interfaces that can go down.

Integrated Mapping
•  FDM’s integrated mapping means you see what you need to instantly, and will never 

experience downtime from an interface disconnection.

The Details You Need To Save Time & Money
•  FDM CAD’s level of integration with 911 systems is unparalleled. Only FDM retains all 

fi elds provided from your 911 system—including building info—giving you the most 
detailed location information possible. You get there faster, and know who to bill for the 
response.

Customizable = Future Proof
•  FDM CAD is fully customizable, and because we teach you to make modifi cations, you 

gain control and the fl exibility to meet changing needs.

“FDM Mobile CAD is so useful in responding and mitigating incidents that our fi refi ghters 
don’t want to work without it. Our radio traffi c has dropped dramatically so our dispatchers 
can focus on incident support and improving their capacity. FDM helps us be a more 
responsive and innovative fi re department.”

—Karen Fry, Deputy Fire Chief, Surrey Fire, BC

THE BEST PUBLIC SAFETY RMS IN THE WORLD
People. Places. Things.
These are what make the FDM world. These are also the building blocks of FDM systems, 
giving you the fl exibility to build an RMS that does what your agency needs, not a system 
prepackaged for a generic agency.

Discover what makes FDM RMS the best in the world.

Flexible And Customizable
•  Create data access and entry screens that make sense to your agency and to individual 

users.
•  Create your own rules to ensure data entered is valid, and critical details on a form aren’t 

missed.

Modular And Scalable
•  Reduce error and duplication with integrated modules: Enter once, use everywhere.
•  FDM solutions grow with your agency, and can adapt to metro or multi-agency settings.

Built-In Mapping
•  Fully integrated, real-time mapping allows your data to be represented spatially.

Mobile-Ready
• Complete reports on tablets or mobile workstations in the fi eld.

Secure
•  Flexible role-based security model ensures users have access only to data specifi c to 

their jobs.

Compliant
•  Compliant with NFIRS 5.0, and meets all federal, state and provincial reporting 

requirements.

UNPARALLELLED REPORTING AND ANALYSIS
FDM decision support tools enable you to access critical data for better decision making, 
better organizational performance and improved response planning.

Built-In Reporting 
•  Run ad hoc or scheduled reports on any data, anytime, anywhere; add images then email 

or export.
•  Create reports on multiple user-selected criteria such as “monthly count of incidents by 

type”; create and perform statistical calculations such as summary, averages, count, 
min/max values.

• NFIRS-compliant Wizard guides you through reporting.

Dashboards With FDM Analytics
•  Easily understood graphical views of your data for all levels of staff—from front line 

personnel to Chiefs to government agencies.
• Effectively monitor Incident, Inspection and Training trends by tracking KPIs.
•  Spot potential problems in a fl ash and drill down for details to make evidence-based 

decisions.

FDM GIS Analyst
•  Leverage your investment in FDM RMS and CAD by performing GIS analysis on your data, 

to visualize virtually anything.
•  Model real world scenarios to see how changes could play out, without risk.
•  Perform station location analysis. Assess the response capability of your resource 

deployment: Are you meeting your goals for arrival time for emergency response? What 
areas will fall outside response benchmarks in the next 3 years?

“FDM GIS Analyst produced accurate, defi nitive results. It was integral to creating our 
successful 5-year Strategic Master Fire Plan.”

—Greg Hankkio, Deputy Fire Chief, Thunder Bay Fire Rescue
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